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% Q1. What types of digital entertainment subscriptions do you currently have?

Crossbreak: None Show chart as: Horizontal bars £

Video on demand (e.g. Netflix, Prime Video)

Music (e.qg. Spotify, Deezer)

E-commerce (Prime, UberEats, Fnac+)

Cloud storage (e.q. iCloud, Dropbox)

Software (e.g. Adobe, Microsoft 365)

Sports channels(e.qg. belN, Eurosport)

Apps (e.g. language learning, meditation...)

News and magazines (e.g. Le Monde)

Online courses or training

Other (please specify)

| have no digital entertainment subscriptions

< Q4. How often do you review all your digital entertainment subscriptions? Base: has at least one digital

subscription

Base=804

Show chart as: Doughnut &

Every month or more often
About every 2-3 months

Every 4-6 months

Once a year

Less often
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108
165
133
234

165

<> (5. Have you ever forgotten to cancel a subscription and paid for nothing? Base: has at least one digital

subscription

Base=804

3

Show chart as: Doughnut <

I Yes, several times
B Yes once

M No, never

Sort results: Default &

18%

26%

55%



< Q7. Have you cancelled subscriptions, or considered doing so, because their cost was straining your

P4
budget? Base: TOTAL
Base=1000 Show chart as: Doughnut £ Sort results: Default &
B Yes 30%
Il Notyet, but 'm thinking about it 26%
H no 44%
<> Q11. Do you ever use intermittent subscriptions, i.e. subscribing and unsubscribing several times a year, the
to cut your subscription spending? Base: TOTAL

Base=1000

Show chart as: Doughnut C Sort results: Default <

W Yes 30%
m N 70%
< 013. NET Do you see group subscriptions as a solution to rising subscription prices? b
Base: TOTAL

Base=1000

Show chart as: Doughnut Sort results: Default <&

B NETYES 1%
B NETNO 18%
. Don't know

13%




